welcome to fello

Welcome to Fello - we're happy to have you here! The purpose of this guide is to provide you with a brief overview of

some of our app features. If you have any questions feel free to reach out to us at support@my-fello.app.

Fello App Profile
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We are glad to see you here! Looking
forward to your first check-in.
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£ Availability settings  Preview

Set the times that Finders will be able to
schedule check-ins with you.

Jun17 - Jun 23 ~ >

[(J MON Unavailable

(J TUE Unavailable

WED 09:00 AM — 12:00 PM i @

03:00 PM — 04:00 PM i

(J THU Unavailable

FRI 09:00 AM — 02:00 PM w +
SAT 08:45 AM — 11:45 AM w +
05:00 PM — 08:00 PM i

[J SUN Unavailable
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Home Profile

Clicking The profile

button in the bottom right

corner of you page will

take you to the following

page in which you can
access your personal
profile.

The availability
settings page is where
you can edit your
availability for Finders
to see.

The + signh will allow you
to add another fime slof
within a day in which
yOuU are available for a
check-in
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Fello U.
Joined Jun 17
Personal information >
Background information )
Availability settings >
[\ Notifications settings n
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Transaction history

$0.00

Jun 06 2024 - 04:15 PM Pending
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Home Profile

The personal profile
page is where you can
view your personal
information and
transaction history, set
your availability, and
update your
notifications settings.

Your Transaction
history is where
yOu can view the
status of your
previous
transactions
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Fello App Homepage
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How is it going today, Fello? < Check-in Details Bgfore a cheqk—ln yoOu can
Your upcoming V|.ew.The detalls by .
Upcoming check-ins listory check-ins can be CIICklng on that check In.

. J 28 2024 - 11:00-11:30 AM - $S100
found by refurning an 3

TO the home screen

Thursday - 6/20/24

. Hannah D.

James P.

| am hoping to talk about my
challenges more and get to know
my Fello.
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When the check in

begins, the bar at the

belriese el — pbottom will turn Yellow
and you will be able to
join the video call.

In-Call Features

INn The case of a crisis,
clicking this button will
end the call and advise
the Finder to call a
hotline

James P.

00:21:45

With 5 minutes left in
the check-in the finder
can choose to extend
by 15 minutes.

The tfimer will tell you
when your check-in will
end.

You can ask the finder
if They would like to
extend and press the
extend button wth the
finders permission.

You can end the
call by pressing the
red X.

The finder will then be
prompted to approve
the extension.



How are you feeling now?

S &

Worried

= e

Stressed

DO you believe you
achieved what the Finder
was hoping to get out of

The check-in?

Strongly Disagree Strongly Agree
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Please, rate this check-in

James P.

Jan 28 2024 « 11:00—11:30 AM ¢+ $100
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Notes about the quality of the
intferaction

Provide information on
next steps came from the
check-in.

Next steps

If you wish to report an issue with this
interaction or block this Finder from
intferacting with you in the future, contact
support@myfello.app

Complete




